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Published May 16, 2009 12:55 am - Caring for elderly citizens with dementia can 
take patience and understanding. 
Employees at Rivermont Retirement Center in Norman who care for dementia or 
Alzheimer's disease patients are required to receive certification from the National 
Council of Certified Dementia Practitioners, according to Melva Noakes, executive 
director of Rivermont Retirement Center. 
 

Workers receive certification 
 
 
By Meghan McCormick  
 

Caring for elderly citizens with dementia can take patience and 
understanding. 

Employees at 
Rivermont Retirement 
Center in Norman who 
care for dementia or 
Alzheimer's disease 
patients are required to 
receive certification 
from the National 
Council of Certified 
Dementia Practitioners, 
according to Melva 
Noakes, executive 
director of Rivermont 
Retirement Center. 

Noakes said she is 
certified by the National 
Council of Certified 
Dementia Practitioners as a dementia practitioner instructor. 

"I teach on the disease process of dementia, and the staff is required to 
receive eight hours of continuous education on dementia certification," 
Noakes said. 

She said the course teaches care takers about "bath time battles, re-
direction, de-escalation, medications and their side affects." Employees 
must complete lesson plans. 

"Once they finish with that, they attend the instruction class, clinicals and 
receive national certification," Noakes said. 

Noakes said employees are required to have a high school diploma and 
seven hours of comprehensive dementia curriculum that has been 
approved by NCCDP. 

"The certification is good for two years," she said. "They will need to renew 
certification and continue 10 hours of training on dementia or Alzheimer's." 

Noakes said workers also must have three years of experience in a health 
related field. 

"They have to be a CNA, LPN or RN," she said.
 

So far, about 17 employees have completed NCCDP certification, Noakes 
said. The course not only helps caregivers, but also families with dementia 
patients. 

"It helps us talk to the families on the disease process," Noakes said. "It 
helps to understand the side affects on the medication and it also helps us 
understand the different stages of dementia they go through and work with 
them in de-escalation and re-direction behaviors." 

Noakes said any staff member who directly cares for assisted living 
residents or those afflicted with dementia are required to have the 
certification. The certification process takes about four to six weeks to 
complete. 

She said Rivermont Retirement Center also offers a support group for 
dementia caregivers the third Thursday of each month at 6:30 p.m. 

Meghan McCormick
 

Read more >>  
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Norman, OK  
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Position Available in Multi  
Specialty Clinicin Norman.  
Competitive Pay with 
Outstanding Benefits. 
...>MORE  

Need Canvassers / Appt. Setters

 

Must have own trans. $10/hr plus 
commission & Bonus’s 
To schedule Inter. 237-3813...>MORE  

Noble Healthcare Center

 

LPNs 
Now Hiring LPNs 
11p - 7a 
Excellent Starting Pay 
$500 Sign On BONUS after 6 Mos 
(Full-time ...>MORE  

Exp. Machinist Needed

 

Manual Machines 
Immediate Opening! 
Retirement, Vacation & Insurance  
Call today for an appointment 
(...>MORE  
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Seasonal positions delivering school 
orders. 3-4 days per week, $8-$10/hr. 
Apply in person 
Sept 14-18 btw 10-2 at...>MORE  

Estimating/Drafting

 

Metal Roofing Co. Seeking  
Person with Estimating  
CAD Drafting & Excel Exp.  
Construction Bkgrnd a + ...>MORE  
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Investment Opportunity

 

2123 West Park Place (OKC) 
Duplex-Each Side 1Bd/1Bth 
Rent $700/mo 1372sq’, New Roof, 
$36,900. Total Price for ...>MORE  

Townhome on the Trails Golf Course

 

Great View! 
3Bd/2.5Bth, Storm Seller 
Excellent Condition! 
$189,000 
Preferred Realty â€¢ Bill 
Tucker ...>MORE  
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Podiatrist Oklahoma City
Need Surgery for Bunions or Other Foot Problems? 
Call Our Doctor Now. 
www.Mffac.com

Oklahoma Auto Window Decal
Introducing Skinit™ Tailgate Packs. Show Your 
Team Spirit On Your Car! 
TailgatePacks.Skinit.com

Local Sex Offenders
Protect Your Children. Find Local Sex Offenders - 
Free 
www.FamilySafetyReport.com

BYU vs. Oklahoma
News, Stats for Cougar and Sooner Hundreds of 
resources, direct links 
collegesportsmatchups.com/fo
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