
The Importance
of Utilizing a 
Life Story 

NCCDP In-service Toolkit

A tool to be utilized to improve
interactions and assist with implementing
person-centered approaches.



What is a 
Life Story
Document?
 
 

Definition: A document created by a
care provider to engage the person
living with dementia and their family
to provide a detailed history of the
persons preferences and past defining
facts about roles, persons and places
that are preferred 

This tool should be utilized to gather
important information that can be
shared with the care team to improve
interactions and assist with
implementing person centered care
approaches 



What Types of
Questions
Would a Life
Story Include?

Preferred name
Important family member names and
relationships
Past occupations
Where individual lived 
Where they went to school
Preferred Sights, sounds, tastes, touch and
smell
Typical routine in a day 
Ways to comfort the individual when upset
Hobbies/interests
Life shaping events we should be made
aware of



Where Should a
Life Story be
Located? 

A life story can be located in a central
location for the care team to locate
such a binder in the care office

In the resident’s room where it can
be easily accessed such as in the
closet or hanging in a appropriate
frame with family consent 

In computer program that is utilized
to facilitate care plan needs 



What
Documents
and Tools Can
be Created
With the 
Life Story? 

Personalized conversation prompters
to interact with a resident 

A quick and easy to read comfort
care plan that can be accessed easily

Activity program plans created
around the information from your life
stories 

Personalized activity kits created
around the preferences and interests
of the resident 



Example of
a Life Story
Template 



Example Comfort Care Plan



Free
Downloadable
Life Story Tool

PELI PAL Cards:
PELI PAL Cards: Customizable Template |
Preference Based Living

https://www.preferencebasedliving.com/pal-cards/peli-pal-cards-customizable-template/
https://www.preferencebasedliving.com/pal-cards/peli-pal-cards-customizable-template/


Use the 
Life Story to
Improve Person
Centered Care
Approaches 

In-services with care team to share at least
10 facts about the residents they care for

 Create shadow boxes at the entry way of
the room for the resident

Add personalized details to the person’s
care plan

Create a quality activity program around
the preferences of the residents 



Key 
Take Aways

It is vital to gather as much information as
we can to provide quality personalized
approaches to those we care for living with
memory loss

Make sure they are located in a accessible
area for easy access

Often at the move in process families are
overwhelmed and may not get to a
providing a detailed document. Circle back
with family at 30 or 60 days to gather
more information 



Certifications
& Additional
Information

National Council of Certified Dementia Practitioners
(NCCDP)
www.nccdp.org

ADDC Alzheimer’s Disease and Dementia Care
curriculum
CDP Certified Dementia Practitioner
CADDCT Certified Alzheimer’s Disease and Dementia
Care Trainer
CDCM Certified Dementia Care Manager
CDSGF Certified Dementia Support Group Facilitator
CFRDT Certified First Responder Dementia Trainer

International Council of Certified Dementia Practitioners
(ICCDP)
www.iccdp.net

CMDCP Certified Montessori Dementia Care
Professional
CDP Certified Dementia Practitioner

http://www.nccdp.org/
http://www.iccdp.net/

